
Effective September  4, 2019, Yavapai County Development Services implemented new permitting 
software known as Citizenserve. 

 

Creation of a user profile is required to apply for permits, schedule inspections and access septic and/or 
building permits. 

 

To begin, visit www.citizenserve.com/yavapaicounty 

 

Click on the “My Account” tab highlighted in yellow with the red arrow. 

 

 

 

 

 

 

 

 

 

 



The LOGIN page appears and gives the user the option of logging in with an existing account or creating 
a new account under the “New to our Portal?” option. 

 

 

If you select to create a new account, you will have the option to select Registration Type. Most people 
will select “Citizen.” Then fill in the contact information boxes including name, email and address. 

 



 

 

 

All fields with a red line next to them are required. Click the “SUBMIT” button at the bottom of the page. 

 

 

Once the account is created, the user can search for permit copies. 

 

 

 

 

 

 

 

 



 

 

 

After clicking on “SEARCH FOR A PERMIT,” the user has the option to use a permit number, parcel 
number or street address. Choose your preferred search method and click “SUBMIT.” 

 

 

The screen below comes up after entering the preferred search method. Now look under “Permit Type” 
(see RED circle) to find the permit you want to review. Then click on the corresponding “Permit #” in 
blue circle. 

 

 



 

For example, click on the waste water system permit 17204 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



That takes you to the VIEW PERMIT screen below. Click on Documents (in RED circle) to view the permit. 

 

 



Then click on the permit under File Name to view the permit. That brings up the permit on the screen. 

 


